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COA Procedures for Reporting Suspected Child Abuse 

Effective July 1, 2015, as an adult volunteer working with youth, you are a 

“mandated reporter” under Pennsylvania law. This means that if you suspect that a 

child is the victim of abuse, or if someone else tells you that a specific child is the 

victim of abuse, you are required under law to report the suspected abuse to 

ChildLine IMMEDIATELY after learning of the suspected abuse. You are also 

required under law to file a report with ChildLine if an individual aged 14 years or 

older discloses to you that s/he has committed child abuse.  

There are several things worth noting: 

1) You are not responsible for investigating the abuse, or proving that a child was abused; you are only 

responsible for reporting what you know to ChildLine. ChildLine will turn over the information from your 

report to the appropriate authorities, who will handle the investigation and inform you of its outcomes. 

2) All reports made to ChildLine are confidential. 

3) Mandated reporters who follow the reporting procedures are protected by law for both criminal and civil 

liability, as well as from retaliation, intimidation, and obstruction in child abuse cases. 

4) A mandated reporter who “willfully fails to report suspected child abuse is committing a crime that 

may range from a felony of third degree to a misdemeanor of the second degree.” 

 

HOW TO REPORT SUSPECTED ABUSE: 

1) If the child is in immediate danger, call 911, THEN follow the procedures below. 

2) As a mandated reporter, state law requires you to report suspected abuse IMMEDIATELY (i.e., as soon 

as you learn about it) to ChildLine. There are two ways to do this: 

 File an online report with ChildLine at www.compass.state.pa.us/cwis (note: you will need to have access 

to the login information you used when you created your Compass account in order to register online for 

your child abuse clearance) OR 

 Call ChildLine at 1-800-932-0313 (note: after initiating a report by phone, you will need to complete a CY-

47 form and submit it to the county Child and Youth Services office within 48 hours; you can access this 

form online at http://www.dhs.state.pa.us/cs/groups/webcontent/documents/form/c_137044.pdf) 

3) Within 72 hours AFTER reporting the suspected abuse to ChildLine, COA policy requires that you then 

report the suspected abuse to a member of the COA Pastoral Staff, or to the COA Coordinator for Volunteer 

Services in the church office. 

Adapted in part from information prepared by the Center for Children’s Justice (www.C4CJ.org) and the United 

Church of Christ Office of General Counsel (generalcounsel@ucc.org).  
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